Service Program

How to Order

Mactac Customer Service Contact Information

Shipment Lead Time

Pre-slit Program

Email | performanceadhesives@mactac.com
Phone | 800-548-3456
Fax | 800-233-4293

Same day if received by 12pm EST or next day

GS Tape Products

Stock sizes ship same day if received by 12pm EST or next day
MTO sizes ship within 10 - 15 business days

Standard Slitting Orders

Industrial Tape Products Ship in 5 - 7 business days unless otherwise noted on your quote.

Medical Tape Products Ship in 10 business days unless otherwise noted on your quote.

Custom or Made to Ordser

Lead times vary based on construction, order volume and scheduling. Please work directly with your sales
representative. Custom orders have a shipment tolerance of +/- 20% of the original quantity ordered. Customer
will be billed for the actual amount of material shipped.

Standard Roll Lengths & Handling Charges

. Master Roll Short Roll Fee
izl s s HeQ Length Applied per Product
Double-Coated Tapes (IB Products) 1 master roll 750’
Foam Tapes (IM Products)
1/32" Foam 1 master roll 216’ $50.00
1/16" Foam 1 master roll 108’
Transfer Adhesives (IF Products) 1 master roll 540’

Standard Slitting Charges

* Longer roll lengths are available, maximum length will be determined by desired slit width.

Set Up Charge - IB, IM, IF, CB, CF, ARTX, TM Products

Shipping Tolerance

Slitting Tolerance .
# of Cuts / Approx. Width Fee # of Slit Rolls
078 n/a +/-1/32" +/-10%
1027 s $50.00 +/-1/32" +/-10%
28 pass $100.00 +/-1/32" +/-20%
o $150.00 +/-1/32" +/-20%

** Please call your sales representative if you require slit rolls that are less than .75" wide. Lead time,roll lengths and slitting charges may vary.

mactac.com/industrialtapes | 800-328-2619




Packaging

Poker Packaging

Cradle Packaging

Carton Packaging

Log Roll Carton

Packaging

Pallets will be selected to best
match order widths, lengths and
volumes.

Pallets will be selected to best
match order widths, lengths and
volumes.

Pallets will be selected to best
match order widths, lengths and
volumes.

Pallets will be selected to best
match order widths, lengths and

volumes.

Chip board / Deck Pads

Chip board / Deck Pads

Chip board / Deck Pads

Chip board / Deck Pads

Rolls placed with labels lined up
uniformly facing the outside of the
length of the pallet.

Rolls placed with labels lined up
uniformly facing the outside of the
length of the pallet.

Place poly bag into carton

Poly bag each roll

Release discs between rolls.

Release discs between rolls.

Release paper on bottom and
between rolls

Upsom pad (fit to carton) with
plastic plug (2113) and release

disc on each end of the roll

2 x 2 angle board between roll
cores.

2 x 2 angle board between roll
cores.

Pilot core between roll cores (must
be 2" from top)

Poly Sheet

Plastic banded rolls to pallet
through 2 x 2 angle boards

May use upsom between layers for
stability

Stretch wrap

Roll wedges

Corner board

Pallet label placed on top end of
the length side of pallet facing out

Poly sheet

Polyband to pallet

Lay carton down on skid

Stretch wrap

Stretch wrap

Rope and stretch wrap

Pallet label placed on top end of

the length side of pallet facing out.

Pallet label placed on top end of
the length side of the pallet.

Pallet label placed on top end of

the length side of the pallet.

* Special Requests - Call Customer Service at 800-548-3456. Additional

charges may apply.

Pallet Options
30"Lx30"W 48" Lx 40" W
36" Lx36"W 48" Lx 48" W
45" Lx 45" W 54" Lx 30" W
48" Lx 30" W 60" Lx 30" W

Pallets can contain mixed roll widths.

All efforts will be taken to
keep mixed pallets to a minimum.




Quick Ship Service Program

Standard width log rolls available to ship in 1-2 business days!

Part Number Description Roll Dimensions KC PA
IB1122-60PS .5 mil Clear PET 2.1/2.1 mils FBR899 Rubber 60# SCK 60" x 750" v
Double Coated Tape -
Rubber Adhesive IB1182XTPS .5 mil Clear PET 1.2/1.2 mils XT Rubber 60# SCK 54" x 750" v
IB1190XTPS .5 mil Clear PET 2.0/2.0 mils XT Rubber 60# SCK 54" x 750" v/ v/
Double Coated Tape - IB4131-72PS 5 mil Clear PET 1.8/1.8 mils HTA410 72# PCK Liner 54" x 750" v
Acrylic Adhesive

Specification Reference Guide

Adhesive Series XT Rubber FBT HTA410
Specification

ESF-M11P5-A IB1178XT IB1184XT IB1190XT

ESF-M11P5-B IB1178XT IB1184XT IB1190XT

ESH-M11P40-A IB1178XT IB1184XT IB1190XT FBT360/380

ESA-M3G170-A IB1178XT IB1184XT IBT1190XT FBT360/380

ESA-M11P19A IB1178XT IB1184XT IB1190XT FBT360/380

WSA-M11P19C IB1178XT IB1184XT IB1190XT FBT360/380

ESB-M3G76-B2 IB1175XT IB1183XT IB1190XT 1B4131-72 IB4131-80
General Motors

Adhesive Series XT Rubber FBT HTA410
Specification

GMW16443 IB1190XT IB1183XT IB1175XT

VOC & Fog Specifications Adhesive

JIS-A 1901 V820 Products V840 Products HBA724

SAEJ1756 HBA724

VDA 278 LV820 Products LV840 Products

mactac.com/industrialtapes | 800-328-2619



Terms & Conditions

NOTICE: THIS ORDER WILL BE ACCEPTED AT TIME OF INVOICING AND SHIPMENT, AND WILL BE BILLED AT THE PRICE PREVAILING AT THE TIME OF SHIPMENT OF THE
GOODS.

RETURNED MERCHANDISE CLAIMS - WILL NOT BE ACCEPTED UNLESS AUTHORIZED IN WRITING BY OUR HOME OFFICE. ALL CLAIMS FOR DEFECTIVE MERCHANDISE
MUST BE MADE WITHIN 30 DAYS OF THE RECEIPT OF SHIPMENT. CLAIMS FOR LATENT DEFECTS MUST BE MADE WITHIN 90 DAYS.

WE HEREBY CERTIFY THAT THESE GOODS WERE PRODUCED IN COMPLIANCE WITH ALL APPLICABLE REQUIREMENTS OF SECTION 6, 7, AND 12 OF THE FAIR LABOR
STANDARDS ACT, AS AMENDED, AND OF REGULATIONS AND ORDERS OF THE UNITED STATES DEPARTMENT OF LABOR ISSUED UNDER SECTION 14 THEREOF.

STANDARD TERMS AND CONDITIONS OF SALE

1. Acceptance: This order is accepted by the seller (the “Company”), on and subject to the following terms and conditions, which terms and conditions may not be varied
or added to except by a writing signed by the Company'’s duly authorized representative. Any terms in Purchaser’s order or confirmation which are inconsistent herewith
shall not be binding upon the Company. Telephone Monitoring - We treat every customer call confidentially. To ensure that you receive accurate and courteous customer
service, on occasion, your call may be monitored by a second employee.

2. Terms: All orders will be accepted at time of shipping and invoicing, and will be billed at the price prevailing at the time of shipment of the goods.
The terms of payment will be set forth on the face of the invoice.

3. Freight: All shipments are F.O.B. Factory, Shipping Point. All risk of loss or damage to the goods shall pass to the Purchaser upon delivery of the goods to a common
carrier, whether sold with freight allowed or otherwise. The Company reserves the right to ship goods via the most economical routing; if shipped otherwise upon the
Purchaser’s request, Purchaser shall pay the difference in rate of transportation.

4. Taxes: All sales, excise or similar taxes which the Company may be required to pay or collect with respect to the goods covered by this order shall be paid by
Purchaser, except as otherwise provided by law.

5. Excuse: The Company shall not be liable for failure to perform this contract by reason of strikes, fires, floods, unavoidable accidents, wars, delays in transportation, acts
of God, or other causes beyond its reasonable control.

6. Warranty: The customer assumes all risk and liability for results obtained by the use of the Company material, whether used singly or in combination with other
products. The Company is not responsible for the performance of materials which are (a) over 180 days old or (b) stored under conditions other than those specified on
the Company shipping or carton label. The Company warrants that its goods are as described on the face hereof and are of commercially acceptable quality.

THE COMPANY MAKES NO OTHER WARRANTY, EXPRESS OR IMPLIED AND ALL OTHER WARRANTIES INCLUDING, WITHOUT LIMITING THE GENERALITY OF THE
FOREGOING, ANY AND ALL WARRANTIES OF MERCHANTABILITY OR WARRANTIES OF FITNESS FOR A PARTICULAR PURPOSE ARE HEREBY EXCLUDED AND
DISCLAIMED. THE COMPANY'S LIABILITY PURSUANT TO ANY WARRANTY SHALL BE LIMITED TO THE REPAIR OR REPLACEMENT OF THE MATERIAL SOLD OR
REPAYMENT OF THE PURCHASE PRICE. UNDER NO CIRCUMSTANCES SHALL the company LIABLE FOR SPECIAL, INDIRECT, INCIDENTAL, OR CONSEQUENTIAL
DAMAGES OR DAMAGE TO OTHER PROPERTY, WITHOUT LIMITING THE GENERALITY OF THE FOREGOING, THE COMPANY SHALL HAVE NO LIABILITY FOR LOSS OF
BUSINESS, BUSINESS INTERRUPTIONS, OR LOST PROFITS. IN NO EVENT SHALL THE COMPANY'S LIABILITY ON ANY WARRANTY OR CLAIMS WHATSOEVER, EXCEED
THE COST OF THE MATERIALS SOLD.

7. Claims: Purchaser shall give written notice to the Company of any claims for breach of warranty within thirty (30) days after receipt of the goods if the breach or defect
in the goods was or should have been discovered upon inspection of the goods; and Purchaser shall give written notice to the Company of any other claims for breach of
warranty within ninety (90) days after it discovers or should have discovered such breach. Any remedy of the Purchaser against the Company shall be barred unless notice
is given in accordance with the foregoing provision. All actions by the Purchaser for breach of warranty against the Company shall be brought within 180 days after the
cause of action thereon accrues.

The liability of the Company for breach of warranty shall be limited solely to either the replacement of the goods or the return of the goods and repayment of the
purchase price to Purchaser at the Company's discretion; such remedy shall be the exclusive and sole remedy of the Purchaser against the Company. The Company shall
not be liable for any consequential or incidental damages suffered by Purchaser as a result of any breach of warranty.

8. Litigation: In the event that suit is brought against the Purchaser with patent infringement by reason of its use of any of the goods sold hereunder, Purchaser shall give
notice in writing to the Company of such suit within ten (10) days after the service upon the Purchaser of notice of such action. Failure to give such notice shall bar any
claim of Purchaser against the Company resulting from such litigation.

9. Applicable Law: This Agreement shall be governed by and construed upon the laws of the State of Ohio and Federal law where applicable.

10. Entire Agreement: This Agreement contains the entire agreement between Purchaser and the Company and shall not be varied or added to except by a further
written agreement signed by Company's duly authorized representative.

11. Indemnities: The Buyer shall indemnify and hold harmless the Producer from any and all loss, cost, expense and damages on account of any and all manner of claims,
demands, actions and proceedings that may be instituted against the Producer on grounds alleging that the said product and method violates any copyright or any
proprietary right of any person, or that contains any matter that is libelous or scandalous, or invades any person’s right to privacy or other personal rights, except to the
extent that the Producer has contributed to the matter. The Buyer agrees to, at the Buyer's own expense, promptly defend and continue the defense of any such claim,
demand action or proceeding that may be brought against the Producer, provided further that the producer shall give to the Buyer such reasonable time as the exigencies
of the situation may permit in which to undertake and continue the defense thereof.



